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Welcome to your
new look home

QUALITY   |   VALUE   |   CHOICE

2 3

Congratulations! You have made the fi rst step in buying new windows, 
doors or a conservatory for your home. And what a difference they will 
make to you and your family... improved security, reduced energy bills, less 
noise and virtually no maintenance - not forgetting the visual impact! 
These are just a few of the ways you will benefi t from our products.

With our energy effi cient windows, your home will be a ‘greener’ home too -
by reducing the amount of energy you use to heat your home, our windows 
will help you to reduce the amount of greenhouse gases you produce.

Our products will enhance your home and your lifestyle. With windows, 
doors and conservatories in a vast array of styles and colours - you have the 
opportunity to perfectly tailor them to your needs and requirements.
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These words are the three pillars that underpin 
ABC WINDOWS. 

Everything we do is motivated by these three - 
from manufacture right through to installation. 
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Telephone: 
01234 567890 
or visit 
www.abcwindow-company.co.uk 

Welcome to your
new look home
We are the fi rst choice for customers throughout 

the area. Our reputation for quality, service and 

price means that much of our work comes from 

recommendations.



Bevelled
Angular lines give bevelled 
windows a clean, modern look.

Sculptured
Sculptured windows are distinguished by 
softer, rounded lines.

• Choice of angular (bevelled) or rounded (sculptured) frames

• Range of energy ratings available from A - C

• The 1st ever A-rated window was made from VEKA profi le

• Wide choice of colours and woodgrain fi nishes available

• Internally glazed for enhanced security

• 70mm profi le, direct replacement for timber or 1st generation PVC-U

Key features Additional
features
If you are looking to add the finishing touch 
to your windows, why not consider run-
through horns on our vertical slider windows.

Run Through Horns

4 5

We have taken the time to choose the best profi le available on the market. Our profi les meet and
exceed latest industry standards, giving you the peace of mind to know that you are buying 
quality - BSI approved quality.

and then your colour...
Our windows and doors are available in a wide range of woodgrain and coloured finishes to perfectly 
complement your property.

You choose the colour and we will do our best to 
match it! We have a vast range of colour finishes 
available. Please ask one of our team for more 
information.

White Ivory

Irish Oak Golden Oak

Rosewood Siena PN

Agate Grey Silver Grey Basalt Grey

Slate Grey Anthracite Grey

Steel Blue

Chartwell Green Moss Green Dark Green

Dark Red Wine Red

Beck Brown

Or why not add Georgian bars for an
authentic period look.
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Choose your frame...
ABC Windows have a choice of two VEKA window profile styles for you to choose from, bevelled 
and sculptured profiles. Both offer superb security features, high energy efficiency and an attractive
handcrafted finish. Available in a range of colours and finishes and a selection of colour matched 
handles, letterplates, numerals, knockers and spyholes - you can tailor your frames to match your 
home perfectly - whatever the period. 
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• Range of energy ratings available from A - C

• The 1st ever A-rated window was made from VEKA profi le
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• 70mm profile, direct replacement for timber or 1st generation PVC-U

Key features Additional
features
If you are looking to add the fi nishing touch 
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Choose your frame...



Are you living in
a Green House?

It’s easy to be green...
People today are far more aware of the methods and means of reducing 
their impact on the environment when compared to just a few years ago. 
This in tandem with ever increasing energy prices has led homeowners to 
make improvements to their properties which benefi t the environment. Loft 
and cavity wall insulation, solar panels and energy effi cient windows and 
doors are the main areas of ‘green’ investment.

When you look at the infra-red images below, it is easy to see why more and 
more people are choosing to replace timber and even 1st generation PVC-U 
windows with the more energy effi cient frames that are available today. It’s 
such a simple way to save money and do your bit for the planet too.

The warmest areas seen here in red show where 
heat is being lost from the building. Nothing but the

best energy rated 
frames...
We have dedicated significant time and money 
in developing a range of energy efficient 
products, all of which are capable of achieving 
the highest Window Energy Rating (WER) values. 
The WER system allows consumers to make 
fair comparisons (based on energy efficiency) 
between different windows, much the same as 
with white goods such as washing machines and 
dishwashers.

Our products give 
you...
Smaller energy bills
Replacing all single-glazed windows with
A-rated double glazing could save you £££’s
each year on your energy bills

A smaller carbon footprint
By using less fuel, you’ll generate less of the 
carbon dioxide that leads to global warming - 
typically, 680kg a year.

A more comfortable home
Energy-efficient glazing reduces heat loss 
through windows and means fewer draughts and 
cold spots.

Peace and quiet
As well as keeping the heat in, new energy 
efficient windows insulate your home against 
outside noise.

Reduced condensation
Energy-efficient glazing reduces condensation 
build-up on the inside of windows.

Life is too short to be sanding and painting 
rotten old timber window frames - and even 
the old discoloured PVC frames need more care 
and attention than they used to. With our next 
generation PVC-U frames, all you need is a 
quick wipe with a warm soapy cloth. No fuss, 
no mess. Done!

PLUS they’re low, 
low maintenance

6 7

Red areas have been eliminated after fi tting 
energy effi cient VEKA windows.

A
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If not, ABC Windows can help! 
Old windows, doors and 
conservatories are responsible 
for a significant proportion of 
wasted energy in homes across 
the UK ...but ABC Windows 
has the answer! 
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Specification: 
Our windows can 
deliver a window energy 
rating of 85% 



Casements are the most popular and versatile 
style of window that we offer. A casement is 
identified by the opening part of the window
opening outwards.

The number of arrangements and combinations 
of fixed and opening frames is endless - it really
does comes down to what you want and how 
you intend to use the adjacent room.

Select your finish and hardware from a range of
beautifully crafted locking handles, and that’s it 
- we do the rest. Our casement windows deliver
the complete solution for any property from
period to contemporary.

Casement Windows
Crafted with attention to detail, our vertical slider
windows (also known as sash windows) combine
the functional benefits and performance of 
modern PVC-U window with the feel, aesthetic
appeal and operational simplicity of a traditional
style window.

Our vertical slider windows have a timeless
elegance made with beautiful proportions and
symmetry. They have the true looks of the original
timber sash window, retaining all of the character
of the property itself.

The modern vertical slider not only emulates the
aesthetics of its traditional timber equivalent,
but also offers additional benefits such as the eas
maintenance of PVC-U. We also offer the option of
run-through sash horns for a truly authentic look.
(Ask us for further details).

Vertical Sliders

8 9
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Tilt and Turn
Tilt & turn windows provide the ideal solution 
for locations where window safety and window 
access may be an issue. The unique concealed 
hardware design means that the window can be 
set in one of two positions, either tilted or fully 
opening inwards.

As a result of the unique properties of the tilt 
& turn window, they are ideal for apartments 
or flat, from the ground floor up, allowing for 
ventilation and easy cleaning from within the 
property.

TILTED POSITION
This position allows a window to tilt open
inwards, providing good ventilation, but without 
compromising safety.

TURNED POSITION
The whole sash opens out into the room
allowing for easy cleaning or maintenance.

Tilt Turn

Bay and bow windows not only add distinction 
and character to a house - they add space too.

The ‘arc’ of the bow window offers a larger 
internal window ledge area and the bay actually 
extends the footprint of the room it fronts.

Either way - the additional space and light, 
combined with the high visual impact make both 
styles of window an extremely popular choice.

Bays and Bows

10 11
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Residential doors are the perfect choice for both front and back doors. We stock a wide variety of 
decorative PVC-U door panels and glass units for you to create a truly unique entrance to your home. 
Side panels, aluminium low thresholds (Part ‘M’ compliant) and midrail letterplates are all options 
available on the residential door - as too is our exclusive range of coloured hardware.

Residential Doors

The classic patio door offers a number of benefit , 
with extra light and a feeling of space in your home 
being the most notable. As a result of this, patio 
doors are well suited to many around-the-home 
applications.

Our low threshold doors create a seamless access 
point from house to garden, giving you a greater 
sense of space.

A patio door with a midrail allows for the
installation of a letter plate - ideal for porch
applications. All our patios come with superior 
security fittings (Anti jacking system, 4 point hook
lock and reinforced frames), yet despite these 
features, the easy-glide doors carry slim sightlines 
allowing you to see less frame and more garden.

Patio Doors

12 13
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French doors extend your home, bringing in extra 
light and the illusion of more space. They create 
an attractive opening to a garden or patio with 
minimal obstruction.

As a homeowner you will be able to enjoy
a better view of the outdoors all year round. 
French doors are also ideal for partition wall
applications - from a kitchen to a conservatory 
area for example.

Available in a range of coloured and woodgrain 
finishes to perfectly complement your home

French Doors

The bi-folding door meets the demands of
contemporary living and combines this with 
beauty and practical functionality. These
aesthetically pleasing doors are configured into
a number of concertina folds that can be pulled 
back to offer optimum versatility, light and 
access into any room.

Where an opening or partition is required
between rooms, whether a small or large room, 
or where your home leads onto a patio or outside 
area and you want to extend your view of the 
garden, the bi-folding door is ideal for these
applications. Bi-folding doors create synergy
between rooms of all shapes and sizes to
seamlessly connect your living space whether 
indoors or outdoors. The doors can be hung 
inside or outside of your home.

Bi-Folding Doors

14 15

Choose your style
These are just a few of the potential style variations available.  If you can’t see the style 
your are looking for, ask us for further options.
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Our collection of composite doors are designed 
with meticulous attention to detail and fi nished 
to the highest possible standard. Your front door 
is a symbol of your home, your family and your 
life. It’s as individual as you are and it says a lot 
about you. Which is why it’s so important that 
when you choose a new door, it has to be exactly 
right, not just nearly right. After all, it’s going to 
be with you for years to come.

Composite Doors

Performance
Our doors meet the requirements of the most
stringent and recognised British security and 
safety standards. Our doors pass the PAS24 
security standard, which measures resistance 
against forced mechanical and human entry. 
Our doors also pass the latest PAS23 standard, 
a measurement of resistance to air and water 
penetration, at the highest level.

High Security Performance Hardware
Doors are fi tted with high security, multi-point 
door locks and adjustable fl ag hinges as standard. 
All (with the exception of our fl ood door) conform 
to the Secured by Design offi cial  police security 
initiative. The Secured by Design standard is 
recognised by the Association of British Insurers.

Secure, stylish and
energy effi cient

Door Furniture
Add the finishing touches to your door by
choosing from a complete range of matching 
quality door handles, letterplates, urn knockers, 
spyholes, security chains and numerals in gold, 
chrome, black or white effect finish.

Threshold
Optional aluminium low thresholds are available 
at 15mm (Part ‘M Compliant) for easier wheel-
chair/pram access or 30mm heights.

UV Stability Tested
Doors are tested to withstand extreme sunlight 
conditions and are UV stability guaranteed to
10 years.

Timber free construction offers greater
rigidity and reduces the risk of twisting,
swelling, bowing or rotting.

Our composite doors are available in both
bevelled and sculptured outerframes -
perfectly matching the other windows and doors 
in your home.

White Red Dark Blue Brown/Black

Golden Oak Green Burgundy Rosewood

16 17

A new composite door will keep you, your family and your possessions safe and sound. It will keep out 
the cold and wet, yet keep in the warmth. Get ready to adore your door from the moment it arrives.

Our products are
environmentally-friendly.

We use CFC free polyurethane foam for
the inner core and a timber free

construction throughout. Manufactured
under ISO 14001 Environmental

Management System licence.
All extruded components are

sourced in the UK.

ENVIRONMENTAL
CONSIDERATIONS

Steel reinforced 70mm PVC-U outerframe extruded to
BS EN12608 specifi cations    

Thermoset GRP skin, with natural woodgrain effect.
Low maintenance

Strong colour fastness UV. Tested to withstand
strong sunlight, less prone to fading

Environmentally friendly high density, CFC free,
polyurethane foam core

A range of Part ‘M’ threshold other options available

Rain defl ector

Engineered high density hardwood sub-frame

Durable EDPM rubber threshold seals
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Thermoset GRP skin, with natural woodgrain effect.
Low maintenance

Strong colour fastness UV. Tested to withstand
strong sunlight, less prone to fading
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Adding a conservatory to your home will
enhance your lifestyle, by allowing you to
make the most of the outside with all of the
comforts of the inside. A conservatory will
create more living space, and allow you to
enjoy the benefit of natural light. As well a
enhancing the appearance of your home, it
will significantly improve the value too

Make a statement and let us help you to create 
your perfect room for all seasons.

Conservatories

Victorian

Large hardware selection in
various coloured finishes

Choose from a selection of
authentic woodgrain finishes

Extensive range of decorative
glass styles.

Add light and space with
French or bi-folding doors.

Optional roof lights for
added ventilation.

Decorative ridge and end cap
detail for a perfect finish

Georgian Lean-To Gable Corner Fill P-Shape T-Shape

18 19

Go for traditional... contemporary... or your own bespoke design
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When we create your conservatory design, we 
take care of every last detail - from hinge cap 
to ceiling fan, you can rest assured it’s all in the 
plan!

Let us turn your conservatory dream 
into a reality.
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Address Line 1, Address Line 2, Town, County, Postcode 

Ask for a FREE no obligation survey and quotation 

ABC Window Company 

Telephone: 01234 567890 Email us at: emailaddress 
or visit www.abcwindow-company.co.uk 



inveka.co.uk | 21

WE PROMISE TO DELIVER:
•  The very best VEKA products, using the very  

best installers

•  To continuously monitor our Independent Network of 
installers against a series of strict standards and rules, 
ensuring they fulfil their ongoing obligations to you

•  Full coverage of our insurance-backed guarantee** 
from the moment your products are registered with 
Independent Network and for the subsequent ten years

•  Deposit Stage Payment Protection Guarantee** on every 
deposit paid and/or stage payment made, on every 
Independent Network registered installation, where your 
installer asks for a deposit or stage payments backed by 
an insurance policy in our name

•  Every Independent Network installer and surveyor is 
trained to our strict standards ensuring every installation 
is up to our specification

•  Every Independent Network registered installation 
complies with all Building and Fire Regulations keeping 
you on the right side of the law

• Every Independent Network customer receives a 
confidential Customer Satisfaction Questionnaire to 
make sure we know every member gets it right every time

•  Every uPVC frame in an Independent Network registered 
installation is made using the extrusions from VEKA 
Group, your assurance of world-beating quality at the 
heart of every frame

•  Every uPVC frame in an Independent Network registered 
installation is manufactured by an approved Independent 
Network fabricator member, assuring you of an unbroken 
chain of quality from factory to your home

•  Every member company has been vetted for financial 
stability before we even allow them to join Independent 
Network, we make sure we trust them before we ask  
you to

•  Peace of mind every step of the way

•  Every employee who visits you must carry a current 
identity card, with photograph so you can be sure who 
they say they are

“Our aim is to maintain or improve upon our 97% 
customer satisfaction rate. It’s no wonder over  
18,000 homeowners choose Independent Network 
members each year and discover the best way of 
choosing uPVC home improvements.”

** Our insurance-backed guarantees are subject to certain limits and conditions, full details of which are available on request from your 
Independent Network member or can be found on our website www.inveka.co.uk 

Every effort has been made to ensure that the information given in this brochure was accurate at the time of creation.  
However, Independent Network reserves the right to alter any specification without prior notice.
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QUESTIONS?
IF WE DONT HAVE THE ANSWER HERE… JUST ASK
Q. How safe is my guarantee?**

A.  Every Independent Network member 
must offer every customer our 
comprehensive ten year insurance-
backed guarantee. This ensures that 
your installer’s guarantee lives on, 
even in the unlikely event that your 
I.N. member company should  
cease to trade.

Q.  Are all insurance-backed  
guarantees this safe?

A.  Not necessarily. Firstly, the guarantee 
is given by Independent Network 
rather than the installation company 
and secondly, our guarantee is 
supported by an insurance policy in 
our name*, which covers liabilities 
under the guarantees we give.

Q.  Does the guarantee cover my deposit 
or any instalments I may have paid?

A.  Yes, Where a member asks for a 
deposit or stage payments, you will 
be offered a separate guarantee to 
cover these payments. These are also 
insurance-backed and are intended to 
cover deposits and stage payments for 
up to 3 months from date to order.

Q.  How do I know I can trust the company 
I’m dealing with?

A.  We not only set strict standards for 
every member, we also vet prospective  
members for financial stability before 
allowing them to join. Only those  
companies that uphold these 
standards are allowed to continue  
as members. 

Q.  How can I be sure the company and its 
installers are up to standard?

A.  All members from installers to sales 
staff are trained to high standards in 
all relevant areas, such as surveying, 
installation and Building Regulations. 
We don’t stop there either, we regularly 
audit every member to make sure 
they’re always up to scratch!

Q.  How can I trust the quality of the 
materials used?

A.  The structure and rules of Independent 
Network mean that all uPVC frames used 
by an installer member must not only 
be made up of extrusion products from 
VEKA Group, but also be manufactured 
by an approved and tested Independent 
Network fabricator member. That way, 
you can be assured of an unbroken chain 
of quality from start to finish.

*  Independent Network is part of Network VEKA Ltd. Network VEKA t/a Independent Network; all insurance items will be provided as Network VEKA Ltd
**  Our insurance-backed guarantees are subject to certain limits and conditions, full details of which are available on request from your Independent  

Network member or can be found on our website www.inveka.co.uk
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*  Independent Network is part of Network VEKA Ltd. Network VEKA t/a Independent Network; all insurance items will be provided as Network VEKA Ltd
**  Our insurance-backed guarantees are subject to certain limits and conditions, full details of which are available on request from your Independent  

Network member or can be found on our website www.inveka.co.uk

“Independent Network is still as committed as it was in 
1996, to ensuring its members offer the consistently  
high standards homeowners like you want and deserve.”

Q.  What if I’m not happy with  
my installation?

A.  As a customer you will be invited to 
complete our ‘Customer Satisfaction  
Questionnaire’, here you will be able to 
raise any issues you’ve had with your  
installation. The results of your 
questionnaire are monitored and 
actioned by our in-house team. Any 
issues with your product are, of course, 
covered by our guarantees as well as 
your statutory rights.

Q. How long will my installations last?
A.  Unlike wood there are no natural 

factors such as rotting or warping to 
limit their life. The industry standard  
for the lifespan of a uPVC product is  
35 years, assuming basic maintenance 
is applied.

Q.  Will my installation require  
any maintenance?

A.  Yes, uPVC requires a minimal amount 
of maintenance however, unlike  
timber, it will never need painting.  
You can keep your installation as good 
as new with an occasional wipe with 
warm soapy water followed by a rinse. 
Download your ‘Handy Maintenance 
Guide’ for full details of how to get the 
best of your installation. 

Q.  What happens to the guarantee if we 
move house?

A.  Please contact your Independent 
Network member for details. 

Q.  What should I do if I am pleased with   
everything the member has done?

A.  You will be asked to complete a 
‘Customer Satisfaction Questionnaire’ 
upon completion of your project, 
please give us your honest feedback 
and don’t forget to tell your friends! 
When an organisation like Independent 
Network is based so strongly on the 
recommendation of happy customers, 
those recommendations are extremely 
important to members. In fact, they 
are very proud that a high proportion 
of their work comes from such 
recommendations - far higher than the 
industry average.

Q.  When should I receive communication  
from Independent Network?

A.  You will receive communication within 
28 days of your order. If you require a 
second copy of your notification and 
‘Customer Satisfaction Questionnaire’ 
please contact your installer.

      If you’ve returned your questionnaire 
to Independent Network and haven’t 
received your Guarantee Certificate 
within 28 days please contact us on 
01282 473170. 

      Your installation is not protected by 
Independent Network until it has been 
registered and you have received a 
membership number.
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